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With unemployment hovering at record lows, there are hundreds of thousands of jobs available 

in health care, service, manufacturing, construction and other industries that Americans alone 

can’t fill. “Never before have we had an economy where the number of open jobs exceeds the 

number of job seekers,” Labor Secretary Alexander Acosta said.  

The 3.2 million refugees who have come to our shores since the refugee resettlement program 

started in 1980 make up an important part of the American workforce. And more could do so if 

we let them in. 

But the Trump administration is decimating U.S. resettlement — by reducing slots to historic 

lows and chopping the legs out from under the program. This year we will see the lowest 

resettlement numbers in our history, perhaps 20,000 compared to an average of 95,000 annually. 

And the administration may shrink the official cap even more for 2019. 

U.S. businesses want to hire refugees 

With an unprecedented 25 million refugees living in exile for an average of 20 years before 

going home, the decimation of U.S. resettlement is a tragic abdication of global leadership. It 

also leaves many jobs unfilled and many industries hurting. 

Meat packing plants and lumber mills that rely on refugee employees need many 

more. Manufacturing and other industries across the country are looking to hire refugees. 

I used to help refugees find work in the U.S. They often took jobs that Americans didn’t want. 

What I heard from employers then — that refugees were dependable, dedicated, fast learners and 

long-stayers — has now been captured in a new nonpartisan report, Refugees as 

Employees: Good Retention, Strong Recruitment. It found that turnover rates were up to two 

thirds lower for refugees than for employees overall, and that when a few refugees succeed, it's 

easy to recruit many more. 

That's not surprising. The experience of losing your home and having your life shattered lights a 

fierce and unique kind of fire to regain control and reestablish yourself. 

https://tradingeconomics.com/united-states/unemployment-rate
https://www.dol.gov/newsroom/releases/osec/osec20180605
https://www.hhs.gov/about/agencies/asl/testimony/2017-10/oversight-united-states-refugee-admissions-program.html
https://www.cnn.com/2018/06/29/us/refugee-arrivals-us-trnd/index.html
https://www.rescue.org/sites/default/files/document/1872/policybriefthefutureofrefugeewelcome.pdf
https://www.huffingtonpost.com/entry/evangelical-leaders-urge-white-house-to-raise-refugee-admissions-for-2019_us_5b6c8e64e4b0ae32af966774
https://www.lottamoberg.com/uploads/2/9/2/5/29253679/moberg_reil_2018_refugee_special_economic_zones.pdf
https://www.nytimes.com/2018/04/01/business/economy/labor-recruit.html
https://www.nytimes.com/2018/04/01/business/economy/labor-recruit.html
https://www.cnn.com/2017/03/27/us/refugees-jobs-drug-testing/index.html
https://www.tent.org/resources/good-retention-strong-recruitment/


This is perhaps why refugees are so entrepreneurial. In cities like Lewiston, Maine and St. Louis, 

Missouri, once depressed downtown areas are now flourishing thanks to refugees who saw 

opportunities and started businesses in the shuttered shops and buildings on main streets.  

A PBS News Hour report highlights that Utica, New York’s commitment to resettling refugees is 

“a pioneering economic tool for revitalizing the Rust Belt.” A government study found 

that refugees contribute $63 billion more to the U.S. economy over 10 years than they take in 

services. 

Refugees everywhere want to contribute. A new refugee Talent Catalogue with more than 10,000 

profiles in the Middle East highlights engineers, accountants, teachers, health care, computer and 

IT professionals, and others ready to work. Paul Polman, the CEO of Unilever, suggested that the 

vast Zaatari refugee camp in Jordan could essentially be emptied out to fill labor needs across 

Europe.  

Canada sees an opportunity here to connect refugees with jobs in Canadian territories where 

unemployment hovers below 3 percent in some cases. Working with several organizations 

including RefugePoint, the group I lead to help the most at-risk refugees, Canada is 

supplementing its resettlement program with an Economic Mobility Pathway Project aimed at 

bringing in more refugees. 

Our economy needs refugees  

If you just listen to Trump, you’d think we must stop bringing in refugees because they are 

dangerous. But that’s simply false. The Cato Institute estimates that the chance of an American 

being killed by a refugee terrorist is one in 3.64 billion. Vetting can take up to two years. Many 

of our country’s top Republican security advisers say a robust resettlement program is in 

our national security interest because it helps stabilize front-line countries hosting the most 

refugees. (The U.S. ranks 18th among refugee hosting countries.) 

Our president will determine the 2019 resettlement numbers this month. There are many reasons 

to increase resettlement: The refugee crisis is unprecedented. Resettlement is lifesaving. It’s 

stabilizing for a world in turmoil. We host relatively few refugees comparatively. Our actions 

influence other countries. The welcoming ethos is a defining national characteristic. 

Resettlement is in our national security interest. It doesn’t compromise our safety, and has 

always enjoyed bipartisan support. 

But perhaps the economic argument is most important today: Resettlement helps fill otherwise 

un-fillable jobs. It enables companies to find loyal employees who can maximize productivity 

and profits. Wiping out the U.S. program, as Trump and his far-right adviser Stephen Miller 

seem intent on doing, is not only counter-productive. It's reckless. 

 

https://www.huffingtonpost.com/susan-ross/lewiston-maine-refugees_b_8826422.html
https://www.stltoday.com/business/local/st-louis-looks-to-immigrants-for-population-workforce-boost/article_8e172de2-0a41-51e2-abbb-4c77ea5cee10.html
https://www.stltoday.com/business/local/st-louis-looks-to-immigrants-for-population-workforce-boost/article_8e172de2-0a41-51e2-abbb-4c77ea5cee10.html
https://www.pbs.org/newshour/show/how-refugee-resettlement-became-a-revival-strategy-for-this-struggling-town
https://www.vox.com/policy-and-politics/2017/9/19/16333778/trump-administration-rejects-study-refugees-help-economy
https://talentbeyondboundaries.org/talent-catalog.html
https://talentbeyondboundaries.org/talent-catalog.html
http://www.newsandstar.co.uk/news/national/article/Unilever-chief-says-bid-to-employ-refugees-in-UK-hit-brick-wall-36bcc5dc-f169-4983-b7bc-c33ce89393bf-ds
http://www.newsandstar.co.uk/news/national/article/Unilever-chief-says-bid-to-employ-refugees-in-UK-hit-brick-wall-36bcc5dc-f169-4983-b7bc-c33ce89393bf-ds
https://www150.statcan.gc.ca/n1/daily-quotidien/180706/dq180706a-eng.htm
http://www.refugepoint.org/wp-content/uploads/2016/02/Q2_2018_FINAL_nofa.pdf
https://markets.businessinsider.com/news/stocks/minister-hussen-wraps-up-trip-to-uganda-and-tanzania-1027443923
https://www.cato.org/publications/policy-analysis/terrorism-immigration-risk-analysis
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=2ahUKEwi368fx05LdAhULT98KHV_kBCUQFjANegQIERAB&url=https%3A%2F%2Fwww.vox.com%2Ffirst-person%2F2017%2F2%2F2%2F14459006%2Ftrump-executive-order-refugees-vetting&usg=AOvVaw0IsT26yFSBumvUgl2XzZB-
http://www.humanrightsfirst.org/sites/default/files/FormerNatSecOfficialsLetterRefugees.pdf
https://www.bloomberg.com/graphics/2017-countries-of-asylum-for-migrants/

